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McCloud Chamber’s Annual Report October 2016 
 
Chamber Board: 
The Chamber has seven (7) members:  
President:  Claudette Silvera represents the Chamber as needed, manages the 
office and the Administrative staff, organizes the Flea Market, is on the Bluegrass 
committee and assists with other events; 
Vice President: Darlene Mathis (McCloud Mercantile Hotel), is a member of the 
Marketing/Advertising committee, is the Economic Committee, organizes the 
Mushroom Festival and assists with the McCloud Apple Harvest Festival. 
Treasurer:  open position, was formerly held by Kimberly Paul (MCSD); 
Secretary: Sybil Stewart (McCloud Alumni Association), in addition to her duties 
as secretary, she is a member of the Membership Committee, and organizes the 
permits for all the events; 
Directors: Robin Hickman (McCloud Beauty Shop) a member of the Membership 
committee, is an alternate organizer for the beer booths; 
Kathleen Gardner manages the volunteers for the Visitor’s Center; and  
Carol Zacher organizes the McCloud Apple Harvest Festival. 
 
Chamber Office/Visitors Center: 
This year, the Chamber Board authorized the opening of a Visitors Center as a 
function of the Chamber Office. Scheduled hours of Thursday through Saturday 
from 11am to 3pm were established. On Thursdays and Fridays the office is 
primarily staffed by Chelsea Johnson, a part time staff person as well by 
Claudette, the President.  On Saturdays, the Board members have taken turns  to 
keep the Visitors Center open. We hope to have additional volunteers to keep the 
Visitors Center open all year. 
 
The Chamber office/Visitor’s Center was located in the McCloud River Inn, a 
beautiful and spacious location but it was off the beaten path, and as such we did 
not get a lot of foot traffic. However, phone and email traffic have risen and we 
spend a lot of time answering questions about visiting McCloud and Siskiyou 
County, inquiries about places to stay and eat, our retail businesses, and 
discussing our various events and things to do while visiting the area.  We are 
developing an information hand out that gives visitors different options for 
things to do, depending on the length of their stay and their interests. We 
continue to encourage our business members to send us brochures, rack cards, 
business cards and any material you have. We ask Chamber members to review 
the website (www.mccloudchamber.com) to ensure that their information is 
accurate and up to date. 

http://www.mccloudchamber.com/
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As of October, the Visitors Center has relocated to 303 Main St and will be open 
4 days a week, Wednesday through Saturday from 11am to 3pm. With these 
hours, there will be need for more volunteers, particularly on Saturdays. 
 
Hiring Chelsea has allowed us to become more technologically proficient.  We 
now use Pay Pal to sell event tickets, pay for membership and vendors use it to 
pay for their booths at events. We have also been able to purchase a new cell 
phone, which allows us to take credit cards at the chamber events. 
 
Membership: 
In 2016, the chamber’s membership grew to 81 members. We were able to point 
out the benefits of joining the chamber, including the events which bring many 
people to McCloud and Siskiyou County,  who stay in the County’s hotels, 
vacation rentals, eat at our restaurants, shop in our stores, buy our homes and 
visit our sites. The visitors to McCloud benefit businesses way beyond the 
borders of our town. 
 
Our members are McCloud and County businesses, including hotels, motels, 
vacation rentals, RV parks, restaurants, caterers, construction, retail, real estate 
brokers, roofers, banks, individuals and many others.  
 
We have a small but active Membership Committee who successfully made in 
person recruitment visits to potential members. There is still work to be done.  If 
you want to join us in reaching out to possible members, please do so. We 
welcome your input and help. 
  
Events: 
Many of our events have had the support of our local businesses as sponsors and 
volunteers. Without your generosity, these events would not be successful. We 
appreciate and thank you for your support and ask that you continue to be there 
for the community and for the chamber as well. 
 
 The Mushroom Festival – held on May 28th and 29th on Main St, was 
successful with 60 vendors selling mushrooms, mushroom related items, food 
and crafts. There were 8 bands which played both days.  Again this year, there 
was the largest mushroom contest managed by Eric Schramm; workshops by the 
King of Mushrooms, Todd Spanier, discussions about fungi and humans with Eric 
Schramm and medicinal mushroom lectures by Eric Cerecedes. All we can say is 
that there were a lot of people on the street. 
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Organizer: Darlene Mathis (McCloud Mercantile and Hotel) 
 
 Flea Market – held on June 5th, the 45th Annual Flea Market saw a record 
number of booths, 148 in all. The music from Wild Woman Sounds filled the air, 
along with smell of food. The guests enjoyed the buying opportunities on the 
street and in town. 
Organizer: Claudette Silvera 
 
 McCloud Mountain Bluegrass Festival – held on Sept 10th and 11th.  Lindy 
Fay started this event 4 years ago and a new committee took over this year 
turning it into a fundraiser. Held over 2 days in September, 7 bands performed, 
multiple vendors participated, attendees, musicians, campers and RV’ers all had 
fun and could be heard jamming until the wee hours.  New friendships were 
forged, good food was a plenty, the high school rock band got their bluegrass on 
and all are looking forward to next year. This year had a record attendance of 
about 800 people over the 2 days.  The committee plans to donate $5,000 of the 
net profit to McCloud Public School Music Programs split evenly between 
McCloud Elementary and High Schools.    
Organizers: Cindy Miller (Kyody Coffee, Mercantile & Quincy), Cindy Rossman 
(McCloud Hotel), Dave Reynolds, Claudette Silvera 
 
Sponsorships for the McCloud Mountain Bluegrass Festival provided a total 
support of $4,800. We’d like to thank our numerous sponsors for their 
generosity: 

 McCloud Artesian 
Spring Water LLC - 
$1,000 

 Circle 7 
Entertainment AKA 
Eagle’s Rest - $250 

 Tri Counties Bank - 
$250 

 McCloud Chevron - 
$500 

 David Cook Jr. - $250  Black Fox Timber - 
$100 

 McCloud Hotel - $500  The Guest House - 
$250 

 Campbell Global Inc. - 
$100 

 McCloud Outdoors & 
Gear Exchange - $500 

 McCloud River 
Mercantile Co. - $250 

 Scott Valley Bank - 
$100 

 McCloud River Club - 
$500 

 Shasta View Lodge - 
$250 

 *McCloud Partners 
LLC 

Additional thanks are due to the following individuals, for their in kind 
donations: 

 John Gibbs and Claudette Silvera –
housing for bands 

 Steve Richardson - $250 in artwork 
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 Bike-toberfest – It was cold when the bikers started out but when they 
returned, live music was playing and the brats, beer and burgers were flowing. 
Cyclo-cross racers, with dust flying, along with the Bug Guy entertained all ages. 
Organizers: April Gray (Great Shasta Rail Trail Association), Claudette Silvera 
 
We owe a large thank you to our Bike-toberfest sponsors, who contributed a 
total of $1,250: 

 McCloud Hotel - $500   McCloud River 
Mercantile Co. - $250 

 McCloud Outdoors & 
Gear Exchange - $250 

 Black Fox Timber - 
$250 

 White Mountain Café- 
$250 

 

 
 Apple Harvest Festival – For the 2nd year, Carol Zacher and her merry band 
of friends and volunteers created a fun fall event with scarecrow and apple pie 
contests, great craft vendors, food and music. Later folks ate a wonderful dinner 
catered by Raymond Zanni and then danced the night away. 
Organizer: Carol Zacher 
Sponsor: Carol Zacher - $250 
 
 Dog, Pony, & Bike Parade – Thanksgiving is approaching so it must be time 
for the Dog, Pony, & Bike Parade. Thanks to Cindy Miller we look forward to this 
event, enjoyed by young and old, dog or stick pony lover, it is enjoyed by all. 
Organizer: Cindy Miller (Kyody Coffee, Mercantile & Quincy) 
 
 Christmas Magic – When Santa comes to town, we are all kids at heart, but 
this time it is only for the kids. In collaboration with the McCloud Heritage 
Junction Museum, the Chambers elves Robin (McCloud Beauty Shop) and Sybil 
(McCloud Alumni) make the sugar plum fairies dance in the heads of our town’s 
children. With the community’s continued support, Santa will light the Tree, we 
will sing Christmas carols, roast marshmallows and see the children’s delight. 
Again, there will be a drawing for special prizes. 
Organizers: Robin Hickman (McCloud Beauty Shop), Sybil Stewart (McCloud 
High School Alumni Association) 
 
 Christmas Tree Lighting Contest – Judging the contest is a wonderful 
opportunity to ooh and aah at the beautifully decorated houses in town, but then 
comes the hard part, who are the winners. We ask that homes are decorated by 
December 14th, so that the judges can make their decisions between December 
15th and 18th. Again the prizes offered by the Chamber are first prize $100, 
second prize $50 and third prize $25. 
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Organizers: Robin Hickman (McCloud Beauty Shop), Sybil Stewart (McCloud 
High School Alumni Association) 
 
Volunteers:   
We cannot say it often enough, the Chamber events, the Chamber/Visitors 
Center would not be possible without the volunteers, whether in the beer booth, 
registration, ticket sales, Chamber office, planning and much more. Thank you all 
very much. 
 
Finances:  See attached.  
 
Donations 2016: 
The Chamber donated $100 to McCloud High School Alumni for Motor the 
Mountain Car Show; 
Young Imaginations needed $260 for Taiko drums and we gave it to them; 
McCloud Mountain Bluegrass Festival was a fund raiser for the McCloud School 
Music Programs. As noted previously, the committee plans to donate $5,000 of 
the net profit to McCloud Public School Music Programs split evenly between 
McCloud Elementary and High School.    
$600 from the net proceeds and beer ‘tips’, will be donated to the McCloud  
Library. 
The beer ‘tips’ and a portion of the proceeds from the Apple Festival, in the 
amount of $250, will be donated to the renovation of the Courthouse/Jail. 
 
Developments: 
Marketing Committee - The Marketing Committee meets 2 to 4 times per month 
and works to strengthen our community as the region’s best location to live, 
learn, work and play. Committee members attend and represent the Chamber at 
several county level meetings held throughout the year to promote downtown 
revitalization and tourism to the region. This included meetings in Mt Shasta and 
Yreka for the newly formed Siskiyou TBID (Tourism Bureau Improvement 
District), a gathering in Yreka for the Siskiyou County Main Street USA in April 
and the Siskiyou County Downtown Revitalization Summit in October held in 
Fort Jones. The committee’s work includes researching and identifying public 
relations, collaboration and advertising opportunities such as the feature article 
on the Mushroom Festival that appeared in in the May issue of Enjoy Magazine 
and the half page (vertical) ad in the Travel Shasta Cascade Special Issue that 
was published in the San Francisco Chronicle on Sunday July 17th.   
The following local chamber business members partnered with the Chamber in 
paying for the advertisement and design:  
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 McCloud Hotel Group - $502  McCloud Outdoors & Gear Exchange - 
$335 

 McCloud Golf Club - $335  McCloud River Mercantile Co. - $502 
 *The Guest House  

 
By attracting more visitors to McCloud and the greater Mount Shasta region we 
aim to advance our local economy, improve our quality of life and enhance our 
members’ success. The committee oversaw the work of Pusher Media and 
helped launch the new Chamber website earlier this year and have continued to 
create and add content and photos to the site to effectively communicate all that 
the area and members have to offer. The committee administers the Chamber 
website and social media accounts to promote members, chamber events, 
programs and accomplishments of the McCloud Chamber to its members, the 
media and the greater Mt. Shasta community. The committee works closely with 
the board, event managers, and volunteer leaders to ensure consistent branding 
and messaging. The committee reviews and creates collateral materials used to 
inform and promote visitation to our area. McCloud’s visitors certainly have 
many choices to make, based on the energy level of individual visitors and their 
interests. We are in the midst of compiling 1-day, 2-day, 3-day plus itineraries. 
These will include suggestions for walking, biking and driving tours.  Members, 
events and festivals will be recommended whenever possible. The committee is 
just embarking on a new branding campaign. Stay tuned for updates on this 
exciting project!  
  

Social Media - In May of 2016, the Chamber contracted with Sandy Borden to 
take over all social media markets including Facebook, Instagram and Twitter. 
Our town visitor demographics have changed over the years with the Millenials 
(25-35 age group) increasing rapidly over the past couple of years. In order to 
remain competitive in the small town tourism market, it’s necessary that our 
Chamber stays active in the social media market targeting Millenials, Baby 
Boomers and Bay Area visitors, many of whom rely on receiving their 
information via the Internet. With an active social media campaign, Sandy is able 
to track our visitor demographics more precisely and personalize event and 
festival campaigns directly to our target audience. The Facebook traffic alone has 
increased over 200% since May gathering the interest of such companies as 
Shasta Cascade, Reno Nevada Tourism and Cycle World Magazine as well as 
several outlying chambers including Ashland, Medford/Jefferson, Chico and 
Redding. With the proper “@” mentions and “hashtags”, our “Shares” have also 
increased over 200% which in turn means more people visiting our town and 
attending events thus increasing our financial growth. We now have a strong 
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presence in the small town tourism community spanning from Portland to Reno 
to Los Angeles and our ever-present Bay Area visitors. With continued growth in 
the social media market and a drive towards our target audience, we will 
continue to see an increase in profits for our local businesses and an increase in 
employment opportunities for McCloud residents. 
 
Chamber Event Assets - The Chamber has purchased an additional 32 foot tent, 
for a total of 3 tents, 5 tables, 4 pop ups, 9 garbage cans, 5 rolls of fencing, sand 
bags, banners and various other items used for events. 
 
A new cell phone was purchased and it is capable of taking credit cards, 
particularly at events, which is a huge improvement. 
 
We have been fortunate to have Charlie Miller and Dominic Poindexter oversee 
the set up and take down team for the events. To assist them and keep our 
purchases in one place, the chamber purchased a 12 foot closed trailer for 
$2,900.  We are able to store the trailer at the mill site through the generosity of 
the McCloud Partners.  Thank you to the McCloud Partners and the Charlie and 
Dominic team. 
 
Main Street Park - The Chamber Board has been very concerned about the ‘Main 
St. Park’ (or so we call it), the property across the street from the McCloud Hotel.  
We decided to mow and water the lawn. Recently, the owner has generously 
awarded us a 15 year lease on the property at a $1 annually, with the condition 
that we maintain it and receive permission before any alternations are made to 
the property.  We were able to have the trees pruned from the ground by Chief 
Burcell and Billy Plizzer. However, the trees are in need of significant 
management and we hope to do major pruning and/or removal of the trees in 
the spring, along with making the lawn area more presentable. We want the 
community to enjoy use of the property. We have made efforts to clean up the 
railroad property but we were not able to reach a similar agreement with the 
owners.  
 
Chamber Signage-As a result of a donation by Claudette Silvera, we are able to 
have a sign for the Chamber office/Visitors Center, with our current logo. The 
sign will notify locals and guests that the Chamber office/Visitors Center is open 
for business. Please come to visit us when you see that sign out on Main St. 
 
Chamber Administrative Assistant - As noted previously, the chamber had the 
distinct privilege of hiring Chelsea (Zanni) Johnson earlier this year, on a part 
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time basis. She currently work 12 hours a week. Her work is very much 
appreciated.  
 
Other Community Events - We are proud to have been of assistance to the 
Recreation Council with the 69th Annual Lumberjack Fiesta, by providing 
insurance coverage. We will continue to provide insurance coverage in 2017. 
 
There are several events that we advertise on the event rack cards and on social 
media, which are not chamber sponsored events. However, we feel that the 
Recreation Council’s  Easter Egg Hunt and the Lumber Jack Fiesta benefit the 
whole community and beyond. Similarly, the McCloud Alumni’s Motor the 
Mountain Car Show, the Museum’s Melodrama and Quilt Show are wonderful 
community events and we will continue to assist in any way we can. 
 
Collaboration - In an effort to share information with our guests, we have made 
arrangements with the National Park Service, through a chamber member, Dave 
Reynolds, to have the board visit the Tulelake Segregation/Interment Camp This 
is a great opportunity to improve our knowledge of the area and share with our 
guests. 
 
Acknowledgements: 
The McCloud Chamber is entirely run by volunteers, except for the contracts 
with Chelsea Johnson and Sandy Borden.  
 
We again want to thank the volunteers who pour beer, who set up and take 
down the events, those who register vendors and participants, who empty the 
garbage cans, who collect the tickets, etc. You make the events work.  A special 
thanks to the event organizers for their hard work. It is not an easy task but they 
have taken it on and have done a magnificent job.   
 
We thank the marketing committee for their dedication to advertising our 
beautiful town to the state and beyond.  We are grateful for the enjoyment you 
bring to the community and guests alike and the increased profits to our area. 
For those who have never had the pleasure, we encourage you to spend an hour 
or two volunteering; it is rewarding and helps our community. 
 
There are few special people we want to thank and recognize: 
Lindy Fay – Toad Hollow (vacation rental) has worked on the chamber’s 
Facebook page for several years, one of those behind the scenes people you 
never see or hear from. She also came to the chamber with an idea for a 
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bluegrass concert. She was told, if you want it, you do it and so she did. She was 
unable to work on it this year. We thank you for all you did and do. 
 
We would like to thank John and Lynne Butler who organize the beer booths for 
most of the events over the years. Although the Hwy 89 cleanup is not a chamber 
project, we are supportive of John and Lynn’s effort to keep our highway clean. 
Please join us in our orange vests on clean up days. 
. 
Kimberly Paul, the Chamber’s former Treasurer, tried to resign several times but 
we wouldn’t let her. Once we realized we had to let her go, she still helps if we 
need her in an unofficial capacity. We will replace her but we will continue to call 
on you.  
 
A word from the President: 
We hope this gives you a good overview of what the Chamber Board does. We 
have so much more to do- to organize our finances and legal responsibilities, so 
that we are up to date; improve and streamline our processes; improve the 
signage at entry to the town; update our electronics (laptop, printer and cable 
service), and create a viable visitors center.  
 
We hope you will join us to make this an even better and more functional 
Chamber and Visitors Center. We ask you to volunteer an hour or two a month 
or every other month or run for a position on the Chamber board. With your 
help we can grow and become an even better organization. 
 
It is impossible to name each and every volunteer, but please know how much 
we appreciate you and your generosity to this organization. 
 
A special thank you to our members for your generosity. We ask for your 
continued support in 2017.  
 
Thank you, 
McCloud Chamber Board 


